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Talking About Assessment: ���
An Analysis of the Measuring Stick Blog & 

the Comments It Elicited 



Overview of NILOA 

NILOA’s mission is to document student learning 
outcomes assessment work, identify and 
disseminate best practices, and support 
institutions in their assessment efforts. 

www.learningoutcomesassessment.org 
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  What is student learning outcomes assessment? 

  Why the interest in this type of assessment? 

  What does the conversation in the Measuring Stick series in 
The Chronicle tell us about the current state of assessment? 



 Assess: (v.): to examine carefully 

 Assessment is the systematic 
collection, review, and use of 
information about educational 
programs undertaken for the 
purpose of improving student 
learning and development (Palomba 
& Banta, 1999, p. 4) 



Setting the Context 

 Growing Interest in Student Learning 
 Policies and Reports 
 Media 

We need a system that ensures quality by 
fostering genuine learning, not mere 
program completion… 

 --Jamie Merisotis, Lumina Foundation, January 13, 2011 



 Occasional Paper #1 

    Assessment, 
Accountability, and 
Improvement 

     Peter T. Ewell 
 Assessments of what students learn during 
college are typically used for either 
improvement or accountability, and 
occasionally both. Yet, since the early days 
of the “assessment movement” in the US, 
these two purposes of outcomes assessment 
have not rested comfortably together.  

www.learningoutcomeassessment.org/OccasionalPapers.htm 

Assessment Purposes 



Strategic dimensions 

    Purpose Formative (improvement) Summative (judgment) 

    Orientation Internal External 

    Motivation Engagement Compliance 

Implementation 
    Instrumentation Multiple/triangulation Standardized 

    Nature of evidence Quantitative and qualitative Quantitative 

    Reference points Over time, comparative, 
established goal 

Comparative or fixed 
standard 

    Communication of     
results 

Multiple internal channels  Public communication, 
media 

    Use of results Multiple feedback loops Reporting 
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Measuring Stick 

  Background on Chronicle and the series 
  Major themes from analysis 
  NILOA’s work/response 





Definition of Quality 
  The real problem: No one agrees on definition of quality  

Responsibility 
  “Any college or university could improve quality if they cut their bloated 

administration.” shirley77 
  Governing boards- Peter Ewell 
  Accreditation –Judith Eaton 

Improving & Measuring  
  Grades and college rankings 



Strategic dimensions 

    Purpose Formative (improvement) Summative (judgment) 

    Orientation Internal External 

    Motivation Engagement Compliance 

Implementation 
    Instrumentation Multiple/triangulation Standardized 

    Nature of evidence Quantitative and qualitative Quantitative 

    Reference points Over time, comparative, 
established goal 

Comparative or fixed 
standard 

    Communication of     
results 

Multiple internal channels  Public communication, 
media 

    Use of results Multiple feedback loops Reporting 

I am not a big fan of the word quality and use it as little as 
possible.  But I do believe in getting better at what I’m suppose to 
be doing.  In other words, I believe in and strive for continuous 
improvement and so the same should be true for institutions.   
tridaddy, August 30, 2010 

The question, “What is quality?” is always answered, “Quality for 
what purpose?”  
betterschools, September 08, 2010 

On college rankings: “The absence of shared measures does not 
indicate “lack of agreement” on quality definition, but rather 
attempts by the raters to differentiate what they’re selling to the 
public to gain competitive advantage. 
Fambus2009, August 30, 2010 

Excellent point about the role of faculty, Alex.  I see my part of my 
responsibility as a faculty member—and one who teaches 
exclusively graduate, and most doctoral, students– to help my 
students develop their writing and communication skills.  So I 
spend a fair amount of time providing feedback on the quality of 
their writing, not just the content of their papers. 
don_heller, September 1, 2010 

In response to our administration’s demand that course specific 
SLOs be put in the syllabus (and not just a copy of the 
department’s SLOs), the syllabus (which has my narrative of 
objectives for the course), and any special focus requirements 
(writing intensive for example).  Then they work in groups to 
develop SLOs for our class, which I then collate into a single set 
and post.  This process has the added benefit of getting them to 
read and actively engage with the syllabus.  At the end of the 
semester, the student evaluation form asks them to evaluate the 
course on each of the SLOs they devised.  
11293800, September 7, 2010 
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Blogs as Assessment 

  Continuous conversation 
  Desired responses 
  Type of voices  



Gloria Jea Shenoy ���
gjea2@illinois.edu���

www.learningoutcomesassessment.org 


